
9th Annual Report: FY 2020-2021

NC Cardinal is a program of the State Library of North Carolina, supported by grant funds from the Institute of 
Museum and Library Services under the provisions of the Federal Library Services and Technology Act.
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50 counties, 4 municipalities, 7 Special Libraries
183 branches

56 counties, 4 municipalities, 7 Special Libraries
202 branches
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Circulations
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NC Cardinal
NC State Government
Burke County Public Library
AMY Regional Library
Caswell County Public Library
Farmville Public Library System
H.D. Cooley Library
Bladen County Library System
Halifax County Library System
Scotland County Memorial Library System
Perry Memorial Library System
Carteret County Public Library System
Rutherford County Library System
Brown Library System
BHM Regional Library
Mauney Memorial Library System
Alexander County Library
Davie County Public Library
Onslow County Public Library
Madison County Public Library System
Sandhill Regional Library System
Lee County Library System
Franklin County Library System
Granville County Library System
Braswell Memorial Library
Transylvania County Library System
McDowell County Public Library
Polk County Public Libraries
Neuse Regional Library System
Cleveland County Library System
Johnston County Affiliated Libraries
Wayne County Public Library
Caldwell County Public Library
Haywood County Library System
Harnett County Library System
Rockingham County Public Library
Fontana Regional Library
Iredell County Public Library
Davidson County Public Library
Northwestern Regional Libraries
Appalachian Regional Library
Henderson County Public Library
Cumberland County Library System
Forsyth County Public Library
Buncombe County Library System
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Total Hold Requests: 1,462,532

Checked out
1,276,495

88%

Never Captured
88,404

6%

Cancelled by Staff
42,021

3%

Hold Shelf 
Expiration

32,458
2%

Cancelled 
by Patron

17,394
1%

Other
91,873

6%
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Resource Sharing: Source of Materials for Holds
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Jessica Efron – NC Govt

Heidi Flythe – Braswell

Wanangwa Hartwell – Polk

Kathryn Nesbit – Forsyth

Jessica Philyaw – Fontana

Will Szwagiel – Wayne

Mary Wilson – Carteret
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Staff Permissions
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June 10,2021 – 66 attendees
Discussion of Deduplication

Debut Cataloging Cleanup Reports
Breakout sessions by region

Reminders and updates
Question & Answer session

Cataloging Forum YouTube videos – 53 views

https://docs.google.com/document/d/1ceZrGCc6koDe7wKsVCc8l5HyY1REU74AWA-V52tZ-I8/edit


Staff Permissions
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Staff Education Training and Documentation
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NC Cardinal 2019-2020 Annual Report video (129 views)

Upgrade to Evergreen 3.5 webinar (94 attendees)

Video posted Oct 2020 (336 views)

Customized online migration training sessions and unlisted videos for:
Acquisitions
Circulation
Cataloging

Offline transactions
Reports

https://youtu.be/44vcXpOjMsk
https://youtu.be/PoddIiZCaXE


Staff Education Training and Documentation
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Video title Views

Upgrade to Evergreen 3.5 webinar 336

Circulation Basics webinar 278

ItemCat 1 Intro 163

BibCat 2 Descriptive Cataloging 161

NC Cardinal Evergreen OPAC training 157

Offline Transactions in the Evergreen Web Client 143

NC Cardinal 2019 - 2020 Annual Report 129

Reports Overview webinar 123

BibCat 1 Intro 119

ItemCat 3 Standards 119

First Search 111

ItemCat 2 Cataloging Etiquette 93

ItemCat 5 Select Best Record 84

Cataloging in the Evergreen 3.3 Web Staff Client 83

BibCat 3 Encoding 79

ItemCat 6 Fixed Fields 74

ItemCat 4 Search Catalog 73

ItemCat 7 Items, Volumes, Parts 73

Transylvania live circulation session #1 67

ItemCat 8 Large Print and Mongraph Parts 56

ItemCat 9 Wrap Up 53

BibCat 6 Subject Headings 51

BibCat 4 Authorities part 1 50

Transylvania cat session #1 47

NC Cardinal OPAC redesign project 45

BibCat 5 Authorities part 2 43

BibCat 7 Dewey Classification 40

BibCat 8 Working with Records 37

BibCat 9 Wrap Up 37

Cataloging Forum part 1 35

Transylvania live circulation session #2 35

Transylvania circ live session #3 32

Hopeless Holds webinar 27

Transylvania circ live session #4 19

Cataloging Forum part 2 18

Burke Circulation Training - morning session 18

Transylvania cat session #2 17

Onslow Acquisitions Training: session 1 16

E-Resources Clean Up Project 13

NC Cardinal YouTube channel total views: 3272
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Project Goals
• Deduplication and link 

clean up
• Increase patron access to 

electronic resources
• New upload process for 

catalogers
• Integrate software from 

Mobius to make the 
process more efficient
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Project Outcomes
• 343,145 Records (re)Loaded

• New upload process for catalogers

• NC Cardinal will continue to load 

Overdrive collections (not Advantage)
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Total 

Patrons 

Purged: 

381,720



Meghan Blackburn– Cleveland

Shawna Bryce– Madison

Justin Stout– Neuse Regional

Forrest Tate– Henderson

Lisa Sheffield– Transylvania

Amy Weber– Iredell

Shannon Hearne– Sandhill

22
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Total Number of Participants
• 31 Systems

• 46 Counties

The Student Access 

Program grew in 20-21

New Systems

• Mauney Memorial

• Sandhill Regional

485,734 active accounts this year

Checkouts
58,776 total checkouts
5,263 total users (1%) checked something out
Average 11.17 items per person

Electronic Resource Authentications
195,458 total authentications
29,688 total users (6%) authenticated electronically
Average 6.58 connections per account
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Student Access Circulations for Past Three Years

Onslow County Public Library

Caldwell County Public Library

H.D. Cooley Library

Halifax County Library System

Franklin County Library System

Perry Memorial Library System

AMY Regional Library

Mauney Memorial Library System

NC Cardinal

Wayne County Public Library

Madison County Public Library System

Bladen County Library System

Sandhill Regional Library System

Polk County Public Libraries

BHM Regional Library

Carteret County Public Library System

Braswell Memorial Library

Transylvania County Library System

Scotland County Memorial Library System

Farmville Public Library System

Rutherford County Library System

Northwestern Regional Libraries

Lee County Library System

McDowell County Public Library

Buncombe County Library System

Rockingham County Public Library

Harnett County Library System

Neuse Regional Library System

Johnston County Affiliated Libraries

Davidson County Public Library

Davie County Public Library

Cleveland County Library System

Fontana Regional Library

Henderson County Public Library

Appalachian Regional Library

Iredell County Public Library
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Scotland County Memorial Library System
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Carteret County Public Library System

Franklin County Library System

Bladen County Library System

Madison County Public Library System

Transylvania County Library System

McDowell County Public Library

BHM Regional Library

Rockingham County Public Library

Lee County Library System

Wayne County Public Library
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Davie County Public Library

Farmville Public Library System

Cleveland County Library System

Harnett County Library System

Rutherford County Library System

Buncombe County Library System

Fontana Regional Library

Davidson County Public Library

Appalachian Regional Library

Johnston County Affiliated Libraries

Northwestern Regional Libraries

Henderson County Public Library

Neuse Regional Library System

Iredell County Public Library
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56 counties, 4 municipalities, 7 Special Libraries
202 branches



Beaufort Main
Western Carteret

Down East
Bogue Bank

Newport



Onslow County Public Library

Main Branch/ Jacksonville
Richlands Branch Library

Snead Ferry Branch Library
Swansboro Branch Library



Avery- Mitchell- Yancy 
Regional Library System 
(AMY)

Avery County Morrison Public 

Library

Mitchell County Public Library

Spruce Pine Public Library

Yancey County Public Library



Burke County 
Public Library

Morganton Public Library

Valdese Public Library

C.B. Hildebrand Public 

Library
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62 counties, 4 municipalities, 7 Special Libraries
212 branches



Person 
County 
Public 
Library



Sampson-Clinton 
Public Library System 
(SCPL)

J.C. Holliday Library/Sampson 
County Outreach Services

Bryan Memorial Library

Miriam Lamb Memorial Library

Roseboro Public Library



Nantahala Regional 
Library

Graham County Library

Moss Memorial Library

Andrews Public Library

Murphy Public Library



Warren 
County 
Memorial 
Library
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“A mentorship is not just for the 
benefit of the mentee; it is a vehicle 

for communication between two 
individuals interested in sharing and 

appreciating knowledge.” 

Joy Urbina, Information Literacy Librarian , 
University of Texas at El Paso Library

https://www.ala.org/advocacy/diversity/odlos-blog/mentorship-tricks
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Mentor Library Systems

Appalachian Regional Library 

George H. and Laura E. Brown Library

Caswell County Library 

Franklin County Library 

Henderson County Public Library

Neuse Regional Library 

Polk County Public Libraries

Rutherford County Library
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NC Cardinal Cataloging Committee Representatives

Angie Bates

Jessica Philyaw

Jonathan Furr 

Wanangwa Hartwell 

Will Szwagiel 
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Redesign in Production
• OPAC redesign templates have been deployed to 

several systems in small batches. They are given a 

week to test before changes go to production.

• Original templates still exist for the time being.

• Newly migrated systems are set up with OPAC redesign

Batch Systems

Batch No. 1 Mauney, Farmville

Batch No. 2 Caswell, Brown

Batch No. 3 Alexander, Madison, Halifax, Polk
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Evergreen Ranks Possible Items
• What’s currently not checked out

• Age Hold Protection

• Is it available locally?

How Evergreen chooses which item should fill a hold request

Library Hold Rules
• Owning Library
• Requester’s Library
• Pickup Library
• User’s Permission Group
• Material Type
• Limits on Number of Materials
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Evergreen Ranks Possible Items
• What’s currently not checked out

• Age Hold Protection

• Is it available locally?

How Evergreen chooses which item should fill a hold request

Library Hold Rules
• Owning Library
• Requester’s Library
• Pickup Library
• User’s Permission Group
• Material Type
• Limits on Number of Materials

Add:    Shipping Distance Into Ranking

History Table for Forensics
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Redesign in Production
• ReCaptcha is a tool created by 

Google to analyze traffic on a 

website and determine whether a 

visitor is a bot or not.

• The software challenges the user 

with several puzzles and scores them 

based on their responses

• Several systems have reported spam 

on the self-registration form. This 

should help reduce that dramatically.
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• What configurations do you 

currently have?

• How do these configurations 

interact?

• What other options are 

available to you?

• Are there any options that you 

don’t have a value set for?

• How can we make Evergreen 

behave the way you’d like it to 

behave for you?




